WPD has seen the visibility of its network increase
significantly since becoming a LSBUD Member,
enabling safe digging at all times around its overhead
lines and underground cables.

LSBUD now handles all safe digging plan requests for WPD
The Project
Before joining LSBUD, six WPD staﬀ
were employed to manually source
and provide physical copies of its
network plans for third party
companies requesting them. This
had to be done on a case by case
basis. Considering that WPD’s
network consists of over 220,000
kilometres of lines and cables, it’s
not hard to appreciate the huge
amount of time that it took to
handle mapping requests in such a
manual way.
WPD needed a service that would
enable users to quickly request and
receive up-to-date plans of its
network. It wanted an online
solution that would deliver plans to
third parties within minutes of a
request coming in. The solution also
had to completely automate
responses and produce a full audit
trail for each request and response.

LSBUD, which now handles all
WPD related third party safe
digging enquiries, was the answer.
In 2015, WPD registered its network
on the portal, and ever since, it has
been providing bespoke plans for
users wanting to know the location
of WPD’s assets, within minutes. In
addition, all requests are archived
for audit purposes.
The portal is synchronised daily
with WPD’s Geographic
Information System (GIS) to ensure
that the plan responses are always
accurate, and created from the
most current data available.
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Western Power Distribution (WPD) is the electricity
distribution network operator for the Midlands, the
South West, and Wales. It serves nearly 8 million
customers across a service area of over 59,000 square
kilometres.

The LSBUD portal has delivered significant eﬀiciencies for WPD and has enabled improved service levels to third
parties. By registering its assets with LSBUD, which now has network mapping information for over 90 asset
owners, WPD is doing all it can to protect its network and keep workers safe in the process.
The importance of providing accurate and timely information about WPD’s network has never been more important
as the volume of enquiries has undergone a huge surge. As an LSBUD Member, WPD now receives around 80,000
third party enquiries each month; dwarfing the 600 enquiries per month that six staﬀ were able to process
originally in the manual days. That’s less than one percent of today’s capabilities, plus now, only two members of
staﬀ are needed to oversee the work.
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LSBUD has provided us with a fast, eﬀicient and trouble-free way of distributing our
network location data, ensuring that all have access to it. WPD has worked with
LSBUD for five years, and we’re immensely pleased with the service provided. LSBUD
has massively reduced the number of mapping requests that need to be processed
in-house, hugely reducing our workload in this capacity.
Dave Burnford, Mapping Technical Team Manager at Western Power Distribution
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