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Privacy Policy (May 2018) 

We are LinesearchbeforeUdig (LSBUD). We are committed to protecting and respecting 

your privacy. This policy sets out the basis on which any personal data we collect will be 

processed by us. Please read this privacy policy carefully to understand your rights and our 

views and practices regarding your personal data. By visiting 

www.linesearchbeforeudig.co.uk/ (our site) your personal information will be processed 

as described in this policy.  

 

Read more 

For the purpose of data protection legislation, the data controller is LinesearchbeforeUdig 

Limited, a company registered in England and Wales whose registered office is at 40 High 

Street, Market Harborough, Leicestershire LE16 7NX. 

 

• What information do we collect from you? 

• Why do we collect this information?  

• How long do we keep hold of your information? 

• Who might we share your information with? 

• How is your data stored and kept secure? 

• What are your rights? 

• Changes to this Policy 

• Cookies  

• Contact Us 

 

What information do we collect from you? 

We will collect and process the following data about you: 

• Information you give us. This is information about you that you give us by 

filling in forms on our site or by corresponding with us by phone, email or 

otherwise. Please let us know if any of this information changes so we can 

keep our records up to date. 

• Information we collect from your use of our site. With regard to each of 

your visits to our site we will automatically collect the following 

information: 
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• technical information, such as the Internet protocol (IP) address 

used to connect your device to the Internet, your login 

information, browser type and version, time zone setting, browser 

plug-in types and versions, operating system and platform; and 

• information about your visit, including the full Uniform Resource 

Locators (URL) clickstream to, through and from our site (including 

date and time), products you viewed or searched for, page 

response times, download errors, length of visits to certain pages, 

page interaction information (such as scrolling, clicks, and mouse-

overs) and methods used to browse away from the page. 

• Information we collect when we talk on the phone. If you call us, or if we 

need to call you, we will automatically collect the following information: 

• the phone number used to call us; and 

• a recording of all inbound and outbound calls to our Helpdesk. 

• Information we receive from other sources. We may receive information 

about you if you use any of the other websites we operate or the other 

services we provide. Should you choose to be directed to third party map 

providers from our website, we will receive details of your name, email 

address, organisation, details of the services provided to you and the cost of 

such services. Where you make a payment via a third party payment 

provider, we will receive your name, email address, the enquiry reference 

number and the amount paid.  

 

Why do we collect this information? 

We use this information in the following ways: 

• Information you give to us. We use this information: 

• in order to take steps necessary to assess whether we can enter 

into a contract with you and in order to perform any contract 

entered into with you. This includes providing your details to our 

members so that they can respond to you and otherwise deal with 

your enquiry; 

• in our legitimate interests for the purpose of improving our service 

to you by anonymising and aggregating your data with other data 

(so that it is no longer linked to you as an individual) and using that 

aggregated data to understand and improve our services, including 

for statistical analysis; 

• in our legitimate interests to deal with any legal obligations or 

claims relating to your use of our service; 
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• to provide you with service communications so that you receive a 

full and functional service and so we can perform our obligations to 

you. These may be sent by email or post or, if the circumstances 

require it, we may contact you by phone. These will include 

notifications about changes to our service; and 

• with your consent, to provide you with marketing communications 

by email and SMS including information about other services we 

offer that are similar to those that you have already enquired 

about. You can object to this processing at any time by using the 

unsubscribe links in the messages or by contacting us at 

enquiries@LSBUD.co.uk. 

• to send to third party mapping providers should you choose to 

follow a link to a third party mapping provider’s products or 

services following the completion of an enquiry.  In this case, we 

will provide your name, address, company, email address, 

telephone numbers, fax number and enquiry details to the third 

party mapping provider for the purpose of identifying you and the 

enquiry area for any related products and/or services. 

• Information we collect about you. We will use this information for the 

following purposes: 

• to administer our site and for internal operations, including 

troubleshooting, data analysis, testing, research, statistical and 

survey purposes; 

• to improve our site to ensure that content is presented in the most 

effective manner for you and for your devices;  

• to allow you to participate in interactive features of our service; 

• as part of our efforts to keep our site safe and secure; and 

• to measure or understand the effectiveness of advertising we serve 

to you and others, and to deliver relevant advertising to you. 

• Information we receive from other sources. 

• We will receive information from third party mapping providers 

should you follow any links through to their site following the 

completion of an enquiry.  This information will include your 

personal data such as name, address, company, email address, 

telephone numbers, fax number and the details of the products 

purchased. 

• The information is used for the tracking of commercial transactions 

in any partnership agreement with the third-party mapping 

providers. 
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• See the ‘Who might we share your information with?’ section below 

for details of how we use information in conjunction with our 

associated third parties. 

• We may, in some circumstances, also provide details of enquiries made with 

LSBUD to prospective members.  Although that might include details of the 

company or email provider from which an enquiry is made (e.g. 

xxx@LSBUD.co.uk or xxx@gmail.co.uk), those email addresses will be 

anonymised so that no personal data is identifiable. 

How long do we keep hold of your information? 

• We will keep information about you for a maximum of 7 years after the end of our 

relationship with you unless obligations to our regulators require otherwise or we 

are required remove such data from our records.  

• Telephone records. We will keep these up to 6 months from the time the 

recording was made. 

Who might we share your information with? 

You agree that for the purposes set out in the ‘Why do we collect this information?’ 

section above, we have the right to share your personal information with selected 

associated third parties, some of whom we appoint to provide services, including: 

• other companies within our group, business partners, cloud hosted servers, 

suppliers and sub-contractors for the performance of any contract we enter into 

with you; 

• analytics and search engine providers that assist us in the improvement and 

optimisation of our site in our legitimate interest to improve our service; 

• survey providers in order to receive feedback and improve our services in our 

legitimate interest to improve our service; 

• the Health and Safety Executive to comply with any legal obligations; 

• your employer or third party regulators in their legitimate interests to carry out 

research to improve their services; 

• advertisers and advertising networks that require the data to select and serve 

relevant adverts to you and others. We do not disclose information about 

identifiable individuals to our advertisers, but we may provide them with aggregate 

information about our users (for example, we may inform them that 500 men aged 

under 30 have clicked on their advertisement on any given day). We may also use 

such aggregate information to help advertisers reach the kind of audience they 

want to target (for example, women in SW1). 

Additionally, we will disclose your personal information to the relevant third party: 
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• In the event that we sell or buy any business or assets, in which case we will 

disclose your personal data to the prospective seller or buyer of such business or 

assets; 

• If we are acquired by a third party, in which case personal data held by it about its 

customers will be one of the transferred assets; 

• If we are under a duty to disclose or share your personal data in order to comply 

with any legal obligation, or in order to enforce or apply our terms of use and other 

agreements; or to protect the rights, property, or safety of our customers, our 

regulator, or others. This includes exchanging information with other companies 

and organisations for the purposes of fraud protection and prevention of money 

laundering and credit risk reduction.  

Transfer to Members 

In the event that you make an enquiry on our site, we will pass your personal information, 

including your name, company (where applicable), telephone number(s), fax number, 

email address, address and enquiry details onto third party asset owners who have been 

identified as having an asset in or relevant to your search area.  Those third party asset 

owners will be data controllers in respect of your personal data and will use it for the 

purposes of contacting you and communicating with you directly in relation to your 

enquiry (in compliance with any obligations to provide that information to you and in 

theirs and your legitimate interests (as appropriate)) and separately, reviewing all 

enquiries made, for statistical and analytical purposes (in its legitimate interests)  in order 

to improve its asset management policies.  The third party asset owners use of your 

personal data will be in accordance with their own privacy policy. 

How is your data stored and kept secure?  

At LSBUD, we take your safety and security very seriously and we are committed to 

protecting your personal and financial information. All information kept by us is stored on 

secure cloud hosted servers. Where we have given you (or where you have chosen) a 

password that enables you to access certain parts of our service, you are responsible for 

keeping this password confidential. We ask you not to share a password with anyone. 

We may transfer your data outside the European Economic Area ("EEA") to a company 

within our group for offshore support and development requirements. We will only do so if 

adequate protection measures are in place in compliance with data protection legislation. 

We use the following protection measures:  

• using Commission approved model contractual clauses. 

Unfortunately, the transmission of information via the internet is not completely secure. 

Although we will do our best to protect your personal data, we cannot guarantee the 

security of your data transmitted to our site; any transmission is at your own risk. Once we 

have received your information, we will use strict procedures and security features to try 

to prevent unauthorised access. 
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What are your rights? 

Where processing of your personal data is based on consent, you can withdraw that 

consent at any time. 

You have the following rights.  You can exercise these rights at any time by contacting us 

at enquiries@Isbud.co.uk.  You have the right: 

• to ask us not to process your personal data for marketing purposes. We will inform 

you (before collecting your data) if we intend to use your data for such purposes or 

if we intend to disclose your information to any third party for such purposes; 

• To ask us not to process your personal data where it is processed on the basis of 

legitimate interests provided that there are no compelling reasons for that 

processing; 

• To ask us not to process your personal data for scientific or historical research 

purposes, where relevant, unless the processing is necessary in the public interest. 

• to request from us access to personal information held about you; 

• to ask for the information we hold about you to be rectified if it is inaccurate or 

incomplete; 

• to ask for data to be erased provided that the personal data is no longer necessary 

for the purposes for which it was collected, you withdraw consent (if the legal 

basis for processing is consent), you exercise your right to object, set out below, 

and there are no overriding legitimate ground for processing, the data is unlawfully 

processed, the data needs to be erased to comply with a legal obligation or the 

data is children’s data and was collected in relation to an offer of information 

society services; 

• to ask for the processing of that information to be restricted if the accuracy of that 

data is contested, the processing is unlawful, the personal data is no longer 

necessary for the purposes for which it was collected or you exercise your right to 

object (pending verification of whether there are legitimate grounds for 

processing); 

• to ask for data portability if the processing is carried out by automated means and 

the legal basis for processing is consent or contract. 

Should you have any issues, concerns or problems in relation to your data, or wish to 

notify us of data which is inaccurate, please let us know by contacting us using the contact 

details above. In the event that you are not satisfied with our processing of your personal 

data, you have the right to lodge a complaint with the relevant supervisory authority, 

which is the Information Commissioner’s Office (ICO) in the UK, at any time.  The ICO’s 

contact details are available here: https://ico.org.uk/concerns/. 

Changes to our privacy policy 
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This policy may be updated from time to time. Please check back frequently to see any 

updates or changes to our privacy policy. 

Cookies 

We use cookies to distinguish you from other users of our site. Cookies are small data text 

files that are sent from a server computer during a browsing session. Cookies are typically 

stored on your computer’s hard drive and are used by websites to simulate a continuous 

connection to that website. In order to make our website more responsive to your needs 

we use cookies to track and manage information relative to your specific interests. 

In this way we can tailor our website to your needs, deliver a better and more 

personalised service and track the pages on our website that you visit. The use of cookies 

automatically identifies your browser to our computers whenever you interact with our 

website. 

We use the following cookies for the following purposes: 

•      Strictly necessary cookies. These are cookies that are required for the operation of 

our website. They include, for example, cookies that enable you to log into secure areas 

of our website. 

•      Analytical/performance cookies. They allow us to recognise and count the number 

of visitors and to see how visitors move around our website when they are using it. This 

helps us to improve the way our website works, for example, by ensuring that users are 

finding what they are looking for easily. 

•      Functionality cookies. These are used to recognise you when you return to our 

website. This enables us to personalise our content for you and remember your 

preferences. 

•      Targeting cookies. These cookies record your visit to our website, the pages you 

have visited and the links you have followed. We will use this information to make our 

website more relevant to your interests. We may also share this information with third 

parties advertisers for this purpose. 

You can find more information about the individual cookies we use and the purposes for 

which we use them in the table below: 

Cookie name Purpose Expires 

__lotl Lucky Orange - This records the length of time you visited 

our website for 

6 months 

__lotr Lucky Orange – Tells us which website you came from 6 months 

__utma Google Analytics - This lets us know if you’ve visited before, 

so we can count how many of our visitors are new to our 

website or to a certain page 

2 years 
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__utmb Google Analytics - This works with _utmc to calculate the 

average length of time you spend on our website 

When you close 

your browser 

__utmc Google Analytics - This works with _utmb to calculate when 

you close your browser 

When you close 

your browser 

__utmt Google Analytics – Used to throttle request rate 10 minutes 

__utmv Google Analytics – Used to store custom variable data, which 

is updated every time data is sent to Google Analytics 

First visit 

__utmz Google Analytics - This tells us how you reached our website 

(e.g. from another website or a search engine) 

6 months 

_lo_u Lucky Orange - Tell if you are a unique visitor to our site 1 year 

_lo_v Lucky Orange - Total number of visits from you 1 year 

_lorid Lucky Orange – This is your recording ID. This is auto 

extended as you visit different pages 

When you close 

your browser 

ajs_anonymou

s_id 

This helps us count how many people visit LSBUD by tracking 

if you’ve visited before 

1 year 

ajs_group_id This doesn't currently store anything 1 year 

ajs_user_id This allows us to collect data about your usage of our 

website 

1 year 

lo_session_in This expires after you leave our website When you close 

your browser 

mp_b92d2611

7865efc26a98

be980c1772d7

_mixpanel 

This records your session information 1 year 

.ASPXAUTH Used to determine if you have been authenticated When you close 

your browser 

ASP.NET_Sessi

onId 

Identifies your session on the server When you close 

your browser 

Mobile Determines what device you’re using and renders pages 

accordingly 

When you close

your browser 

 

Contact us 

Questions, comments and requests regarding this privacy policy are welcomed and should 

be made through our contact_page . You can also reach us by email enquiries@Isbud.co.uk 
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or you can call us on +44 845 437 7365. If you need to write to us, the address is 

LinesearchbeforeUdig Limited, Eliot Park Innovation Centre, Barling Way, Nuneaton, 

Warwickshire CV10 7RH. 

 


