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Dear Users,
We are pleased to provide you with updates from the
LSBUD Team's activities and news over the last few
months and upcoming highlights for 2021.
With working from home once again becoming the
norm since the end of 2020 we are proud that
LSBUD's suite of safe digging plan response services
continues to function effectively for users and
members alike.
We hope that you find it interesting.
All the best
The LSBUD Team

Safe Digging Industry Improves in 2020
As the UK’s leading online safe digging resource, we
saw more than three million searches for
underground pipes and cables pass through our
system in 2020. This record figure was up nine
percent on the previous year, showcasing the health
of the UK’s safe digging industry despite the
restrictions and uncertainty surrounding COVID-19.
It was great to welcome so many organisations of
different sizes and from different industries to LSBUD
in 2020, such as Jurassic Fibre, SSE Renewables,
Gas Networks Ireland and Portsmouth Water as well
as several others that are either in the contractual or
setup phase to go live in 2021. We will keep you
posted of new members as they go live during the
year.

Damage Prevention Online Series 2021
Following on from our hugely succesful
virtual damage prevention day last year we have been
holding a series of free damage prevention sessions
with renowned industry experts and then a round
table discussion with your chance to ask questions
and share best practice.
So far a big thank you to John Robinson from JR
Associates, Gerry Mulholland and Rob Kelly from
Amey Construction and Margaret Hamilton from SGN.
Coming up on 25th February is Peter Ashcroft from
Sygma Solutions discussing how to 'get the best out
of plans' with more experts to follow in future
sessions. To book this and other upcoming sessions
as they become available click here and to view
recordings of any of the previous sessions check our
youtube channel here.

New Member

Box Broadband is a new internet service provider
based in Surrey. They have a new network of
hyperfast fibre which they will be protecting by
making it available to the widest possible audience
through LSBUD.
Box Broadband build in areas where the internet is
poor, supported by government initiatives to make
sure rural areas benefit from high speed internet.
Currently they are building in Surrey and West Sussex
with plans for expansion as they grow.

New Member

Inovyn ChlorVinyls
We are delighted to introduce Inovyn ChlorVinyls as
the latest LSBUD Member.
Inovyn ChlorVinyls is one of the major chlor-alkali
producers in Europe, a global leader in chlorine
derivatives and Europe's largest PVC manufacturer.

New Assets Added

GTT
We are pleased to announce that GTT has added the
former KPN network to its LSBUD Membership. This
new addition adds more than 400km of network to the
existing GTT coverage.

Service Upgraded to Automated Plan Response

NYnet
We are very pleased to announce that NYnet who
joined last July and owns high capacity fibre accross
the north of England, will now be using LSBUD’s
Hosted Plan Response (HPR) system to provide their
asset location plans within minutes.
Automation enables NYnet to respond more quickly to
all those who plan to dig in the vicinity of their assets
and improve the protection of their network from
unwanted excavation damages.

Tips, Tricks and How to

In a new feature we will bring you a regular updates to
inform you about parts of the service that you may not
know about. Armed with this knowledge you may be
able to improve your accuracy, workflow, speed or just
make life easier in the way you make enquiries.
In the first tip you can auto-fill the 'enquiry details'
entry screen by going into settings on the main screen
and then selecting which of the enquiry details you
would like pre populating when submit a new enquiry.
You can set as many as you would like of these
settings and they can always be changed if you so
require. Many of our users making a large number of
enquiries find this function really useful.

New Accessibility Tools with 'ReciteMe'

We are pleased to announce that we have now added
additional accessibility tools to our website that

enable easy access for all through the use of the
innovative service Recite Me.
It helps the one in five people in the UK who have a
disability, including those with common conditions like
sight loss and dyslexia, to access this website in the
way that suits them best. It also meets the needs of
the one in ten people in the UK who don’t speak
English as their first language, by being able to
translate our web content into over 100 different
languages.
The Recite Me toolbar has a unique range of
functions. You can use it to:
Have the text on our website read aloud (including
PDFs)
Download the text as an MP3 file to play it where and
when it suits you
Change font sizes and colours
Customise background colour
Translate text into more than 100 different languages
Access a fully integrated dictionary and thesaurus
You can open the #ReciteMe language and
accessibility toolbar by clicking the 'Accessibility tools'
button in the top right next to the login button and to
access the full user guide click here

Larry Calendar Competition Rolls over to 2022
Unfortunately due to lack of photo entries of Larry
(perhaps not surprising due to the year we had in

2020), the 2021 Larry calendar competition has rolled
over to 2022. As ever the competion is now open and
for this year we invite you take photos of Larry
obviously in accordance with any government rules
and restrictions. Please submit your photos of
Larry to be in with a chance to receive a £25 voucher
and see your photo featured in our 2022 calendar.
For inspiration here is a photo of Larry enjoying
panoramic vistas of mountains and grey clouds.
Follow us on twitter @LSBUD for some inspirational
photos and click here for guidance!

If you have any feedback on the service then please
do let us know via the website or email us
at enquiries@lsbud.co.uk, the social media links
below or the new web chat system.
Best regards,

The LSBUD Team
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