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Dear Users,
We are pleased to provide you a bumper newsletter,
with updates from the LSBUD Team's activities and
news over the last 6 months, including a brand new
website!
LSBUD Member, User and search numbers continue to
go from strength to strength as we all work together
to help everyone across the UK to dig safely.
Please see updates below:

New Member

Last Mile
29/04/2021
Last Mile Asset Management adopts and operates
electricity and gas networks that are designed,
installed and commissioned by Lloyds accredited
Independent Connection Providers (ICPs).
Last Mile Asset Management offers competitive asset
value for single or dual utility, residential, commercial,
smart metering or mixed developments.

New Member

NTT Global Data
03/06/2021
The NTT Global Data Centres platform is one of the
largest in the world, with over 160 facilities spanning
more than 20 countries and regions including North
America, Europe, Africa and APAC.

New Member

euNetworks
02/08/2021

euNetworks is a Western European provider of
bandwidth infrastructure services who own and
operate dense fibre networks in 17 cities and a long
haul network spanning 15 countries.
euNetworks is protecting their UK located assets
through LSBUD. These include a substantial intercity
backbone which spans the country and dense fibre
metro networks in London and Manchester.
Speaking on behalf of euNetworks, UK Field Service
Manager Bill Phillips said “Membership of LSBUD
will enable all of those people who need to know
where our assets are, in order to avoid them when
digging, to have fast and automated access. In
turn this will ensure that our vital fibre assets are
well protected and the risk of customer
interruptions and expensive repairs is
minimised”.

New Member

National Grid Electricity Transmission
National Grid Gas Transmission

06/08/2021
National Grid holds a pivotal role in the UK’s energy
industry, transporting energy from producers to local
network operators, who bring gas and electricity into
homes and businesses.
National Grid own the high-voltage electricity
transmission network in England and Wales. They
also own and operate the high-pressure gas
transmission system in Great Britain. They transport
electricity at high voltage and gas at high-pressure,
using the world’s most reliable network of cables,
pipes, pylons and wires.
National Grid assets protected through LSBUD will
include:
4,481 miles (7,212 kilometres) of overhead
electricity lines
1,391 miles (2,239 kilometres) of underground
electricity cable
4,740 miles (7,630 kilometres) of high-pressure
gas pipe

New Member

Cadent Gas
09/08/2021
Cadent is the UK’s largest gas distribution network.
They manage a network of more than 80,000 miles of
pipes, most of them underground, which transport gas
to 11 million customers.
Speaking on behalf of Cadent, CEO Steve Fraser
said:
“Particularly during the challenges that we have
all faced over the last 18 months, it is critical that
we can ensure our customers and
contractors are able to access our records
remotely with an immediate response. This
enables them to work safely and also protects our
assets.
These customers are diverse and wide ranging
across a wide section of industry from
infrastructure building to domestic works.
Through the use of the LSBUD system we look
forward to helping them work safely during the
continual increase in works across our
operational area over the coming years.”
Previously LSBUD has provided responses for
Cadent’s high and intermediate pressure assets, with
users then having to make an additional search
through Cadent’s EAGLES system to access medium
and low pressure asset plans. Adding the remaining
network assets to LSBUD means that Users are now
be able to request all of Cadent’s asset plans, along

with a further 100+ LSBUD Members, with a single
search.

New Member

Palm Paper
31/08/2021
Palm Paper’s Paper Mill at their site in Kings Lynn has
a working width of 10.63 metres and is the widest,
largest and most powerful newsprint machine in the
world. At a speed of nearly 2,000 metres per minute it
has the capacity to produce 400,000 metric tonnes of
newsprint per annum.
Powering this impressive facility is a combined cycle
power plant (CCGT) which is served by a high
pressure gas supply pipeline. This pipeline is the
asset that Palm Paper will be protecting through
LSBUD.

New Member

DS Smith Ltd
07/10/2021
DS Smith is a leading provider of sustainable
packaging solutions, paper products and recycling
services worldwide. Over the past 80 years their
organisation has grown dramatically, as have their
services and areas of expertise.
In the UK DS Smith owns and operates the Kemsley
Paper Mill in Sittingbourne, Kent. Kemsley Mill was
originally built by Edward Lloyd in 1924 to produce
newsprint. At that time, its four paper machines were
the largest in the world.
The mill has an annual production capacity of around
820,000 tonnes and is the second biggest recovered
fibre-based paper operation in Europe.
Helping to power this substantial operation is a high
pressure water pipeline, which DS Smith is protecting
through the LSBUD service.

New Member

SAS Associates
20/10/2021
SAS Associates is a well established utilities company
who provide a full range of gas, water and electricity
installations for infrastructure and services to the
whole of the UK.
SAS Associates owns and manages a rising main on
the A14 near Bury St Edmunds and we are very
pleased that they have chosen to protect it through
LSBUD.
All LSBUD Users will be alerted if their search falls
within the vicinity of SAS Associates’ water pipeline.

New Member

Squire Energy
11/11/2021

Squire Energy is a leading gas infrastructure provider,
operating independently of utility and other gas
transporters. They provide new gas connections and
gas services for commercial, industrial and large
residential projects across the UK.
All LSBUD Users will be alerted if their search falls
within the vicinity of Squire Energy's network.

Name Change

CLH-PS Renames to Exolum
Please be aware CLH-PS changed its name to Exolum
from 1st March 2021.
For more information, please
visit www.exolum.com/en/

Name Change

SSE Telecoms Rebrands to Neos Networks
Please be aware that SSE Telecoms rebranded to
Neos Networks on 17th May 2021.
For more information, please
visit https://neosnetworks.com/

Name Change

GTT RENAMES TO EXA INFRASTRUCTURE
Please be aware GTT changed its name to EXA
Infrastructure on 23rd September 2021.
For more information, please visit https://exainfra.net

NEW LSBUD WEBSITE!
Many of you will have noticed that we have invested
in a smart new website.
We have also overhauled and upgraded much of the
content and we’d love it if you took a few moments to
have a browse.
Key features to look out for are:
New and updated LSBUD Member case studies
A Directory of Members with information on all of
our asset owners
A library of Member, User and Support (How To)
videos
News stories which are regularly updated. This is
where you will first find details of all of the new
Members who join LSBUD
A brand new safety section
Do please take a look and let us know what you think:
www.lsbud.co.uk

Proposed Changes to Enquiry Confirmation
Document

Please be aware LSBUD is planning to change the
Enquiry Confirmation document sent to all users upon
a LSBUD search.
The aim of this change is to:
Provide key information on the covering page.
- Ensure Key information is provided in the clearest
possible way.
- Ensure it is abundantly clear which asset owners are
in the area and their status for their enquiry response.
To reduce wording
- Making it more likely to be read
- Encouraging users to the LSBUD website to get any
additional information they need.
To reduce the number of pages
- From 5 to 3; not only good for the environment for
those that print but much more likely to be read for all.
Click here to view the proposed document

YOU SPOKE WE LISTENED!
We are pleased to announce that following feedback
from you, our amazing community of users, we have
updated our phone number to 0345 437 7365. This
means that calls to us will now be cheaper and often
even included within your existing call plans (you will
need to check this with your network provider).
The previous number of 0845 437 7365 will still
connect you to us but please take advantage of the
new cheaper rate number whenever you need to
contact the LSBUD team!

National Safe Digging Week
LSBUD hosted National Safe Digging week on
Monday 27th September to Sunday 3rd October.
Its aim was to ensure everyone is aware of the pipes
and cables below the ground – and the dangers of
striking them.

Click here to watch our new safe digging poem that
was launched during the week! This is a light hearted
take on a serious subject and we encourage you to
share it with your teams and maybe even use it for a
safety moment.

Digging Up Britain 2021
Digging Up Britain 2021, our fourth safe digging
industry report, charts all the groundwork taking place
across the UK last year.
2020 was a unique year given the challenges and
uncertainty that came with the pandemic. While much
excavation work continued, many firms shifted into
preparation mode. As a result almost 1 million
projects have been added to the pipeline. These,
together with the large scale infrastructure projects
planned to kickstart the economy, mean the UK is
heading for an absolute ‘Digging Boom’.
Click here to read more and download our latest copy
for FREE.

ENHANCED WORK TYPE OPTIONS
Please note that from 02 August 2021, all LSBUD
users have the benefit of enhanced options when

selecting the appropriate work type and category for
their enquiry.
There are new options for work types in many of the
work categories, as well as clearer definitions for
some of the existing options.
We hope that this makes it easier for you to choose
the appropriate combination for your works so that the
Members can understand the type of works that you
are undertaking.
You may find that your default enquiry settings have
been reset to ensure that you can now choose the
most appropriate combination for your works. This will
be a one-off requirement to confirm them under the
Settings tab.

Larry Calendar Competition rolls over to 2022
Due to an understandable lack of photos of Larry on
his holidays this year we have rolled this year's
calendar competition over into next year. Please
submit your photos of Larry to be in with a chance to
receive a £25 voucher and see your photo featured in
our 2023 calendar.
For inspiration here is a photo of Larry enjoying
panoramic vistas of mountains and grey clouds.
Follow us on twitter @LSBUD for some inspirational
photos and click here for guidance!

If you have any feedback on the service then please
do let us know via the website or email us
at enquiries@lsbud.co.uk, the social media links
below or the new web chat system.
Best regards,

The LSBUD Team
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